
Optimum is offering 
FREE internet access for 
students impacted by 
COVID-19/Coronavirus

Optimum is offering Altice Advantage 
Internet free for 60 days, where available, to 
any household in our service area that has 
a student in K-12 and/or college. This special 
Optimum service is for students who are 
displaced due to school closures and who 
don’t have Internet access at home.

After your first 60 free days of Internet 
service expires, those affected can either 
cancel the service or keep it as a regular 
paying Altice Advantage Internet customer 
at the low rate of only $14.99 per month, with 
no annual contract and free equipment.

Call 866.200.9522 to sign up today, or visit 
AlticeAdvantageInternet.com to learn more.

Altice 
Business 
Student 

WiFi

We are partnering with Schools to offer our Altice 
Business Student WiFi service for 60 days at no cost. 
This provides students who have school-issued devices 
the ability to use the Optimum WiFi hotspot Network to 
access their school’s network and resources from home if 
they do not have dedicated Internet access. 

If you are a school district interested in seeing if this is 
a good fit for you, please contact your existing account 
representative or if you are not a current Altice Business 
School customer visit AlticeBusiness.com/contact  
or call 877.544.4872

We have also opened up our Emergency Optimum WiFi outdoor hotspots for public use to non-subscribers.  
To join, go to the WiFi settings on your device and select the “optimumwifi-Emergency” network name.

Free 60-day Altice Advantage Internet is available for new residential Internet customers who do not have Optimum Internet services and share a household with a student (K-12) 
or a college student only. Where available. Former Optimum accounts previously not in good standing are not eligible. Terms, conditions and restrictions apply. $30 installation 
fee waived through April 30, 2020. After May 1, 2020, $30 installation fee applies and will appear in 3 $10 installments in first 3 monthly bills. May not be combined with other 
offers. Other add-on options may be available. Minimum system requirements and equipment configurations apply. Advertised speed for wired connection. Many factors affect 
speed. See optimum.com/speedfactors. Actual speeds may vary and are not guaranteed. Unlimited data subject to reasonable network management practices employed 
to minimize congestion or service degradation. Wireless speed, performance and availability subject to factors beyond Optimum’s control. Limit 1 free set of equipment per 
household. Pricing, offers and terms subject to change and discontinuance without notice. For system requirements or limitations, offer details, restrictions, terms and conditions, 
see AlticeAdvantageInternet.com/terms. Optimum, the Optimum family of marks and Optimum logos are registered trademarks of CSC Holdings, LLC. © 2020 CSC Holdings, LLC, 
a subsidiary of Altice USA, Inc

http://AlticeAdvantageInternet.com
http://AlticeBusiness.com/contact
https://www.optimum.net/internet/hotspots/

